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Sajl ek hizmetinin g¢venld
yvakénl arénén bakém s¢re- |
bil gilendirme ve ejJitim
FEjitim, hastalarén bakeéem
bul unmal aréna ve bakeéem Kk
bil gi lendiril mik ol ar ak
FHastalar yapélacak tedavi
bil gt lendirildi kl erinde
geéevenl ol acakteéer

AMERIKAN
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1HASTA ve YAKI NLARI

Il m, bakém s¢recinde (e
Il Ni n yané séra hastané
a evine taburcu edi | me
ksinim duyul an bil gi | e
ml er , hemkireler ve di
a ejitim ve hasta g¢\
eri dir
a ve yakeéenlarénén ejit
- ol dujundan, Kkoor di ne
nNim gereksinimlerine ¢
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ETKKLK EJKTKM

¥ renim gereksinimlerin

F Ne °Jrenilecek ?

F¥Jrenme naseél ger - ekl eke
¥] renme engellerinin be

EA]Jreé

EKelt egrel, di ni dejerl er

EKIleti kim engell er|

¥ Kavramsal veya duyusal bozukluklar

F Okuma yetene]

F Fiziksel engeller
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ETKKLK EJKTKM

Uygun °Jretme y°ntemini
F A- ékl ama

|

FG°rsel, 1KITt1Tsel

FKitap-ék, form

Ger | bi Il dirimin dejerle
s%zel ol ar ak

é

n i kendl s uy gt
ek performanseénda
r bi Il 1 yor ve kull
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7 7
m etkinliJini arttéermak a
| formatlardan, wuzaktan ©
kl erden of aydal anél abilir
an bir arakteérma, g°rsel/l
nin hatérlandéejéné, tersi
jeneg g°stermektedir
akka -al ékma, yara bakeémeé
yall er Kkull aneél arak bil gi
% 46, yazélé materyaller
énda dojru yvanétlemdeéekl!l ar én
(1) Marra G. Katz, Sunil Kripalani, Barry D. Weiss. Use of pictorial aids in medication instructions: A review of the literature,
American Journal of Health-System Pharmacy. 63(23):2391-2397, December 1, 2006.
(2) Houts PS, Bachrach R, Witmer JT, Tringali CA, Bucher JA, Localio RA. Using pictographs to enhance recall of spoken medical
instructions. Patient Education Counsl 1998;35:83-88).
(3) Delp C, Jones J. Communicating information to patients: the use of cartoon illustrations to improve comprehension of
instructions. Acad Emerg Med. 1996;3:264-270)
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Sajl ek bakém hizm
ki1 K1 | er e awearrec €jnil er

amaceéyl a sajl ek ku

kKkur ul ukl ar daki - al é

al énan °°ntambheedear
.
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Hastal arén dojru ki ml:
Bakém verenler ar aseéeni
gel 1 kKti1 ri | mesi

Y¢éksek ri skl 1 | a-1 ar ¢
Yanl ék hasta, yanl éxk t
cerrahit sintin °nl enmes.|
Enfeksiyon riskinin a:
D¢ kmel ere bajl é hast al
rtr skinin azalteéel maseée
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Patit Idntification

Patient Safety Solutions

| volume 1, solution 2 | May 2007
Tanémlama s¢r eci
sajJl anmaseé
Yanl ék hasta t
bilgilendirilmesi
Hasta veya yakeénl
onayl at e | masé
KI a - madan ' |

HaslaveYalmlarmKalimmFlsatlar

The Joint Commission, WHO Collaborating Centre for Patient Safety Solutions. (2007). Patient identification, Patient Safety ®lutions, 1(2)
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Hasta KimlijJji Tanéml a
¥rnek Kk Akeéxke

Hastalar dogru hasta kimligi tanimlamanin 6nemi konusunda egitimlere aktif bir sekilde
Politika katilirken, saglik calisanlarinin hasta kimligi tanimlamayi kontrol etme/dogrulamada
oncelikli sorumluluga sahip oldukiarini vurgula.

N Hasta kabul asamasinda ve bakimi verilmeden once, hastanin kimligini dogrulamak icin
Hasta Kabulu birtanesi hastanin oda numarasi olmamak kosuluyla en az iki belirleyici kullan.

* = Sadlik sistemi icerisindeki farkh alanlar arasinda hasta kimligi tanimlamaya yoénelik
yaklasimlan standartlasti. Ornedin, (izerine standart 6rnek ya da isaret ve 6zel bilgi
Hasta (isim ve dogum tarihi) yazilan beyaz ID bantlan kullan.

K'm'fk. » Kurulugta kimlik karti olmayan ya da ayni ismi kullanan hastalar icin kimlik
Belirleyiciler tanimlamaya yonelik bir protokol gelistir.

* » Komadaki hastalar icin, biyometri gibi, diger sozlii olmayan yaklasimlar kullan,

Saglik calisanlari aliskin olsa bile, dogru hastaya dogru bakimin verildiginden emin olmak

Girigim icin hasta kimlik tanimlama ayrintilarini kontrol et.

Hasta kimlik tanimlama stirecine hastalar dahil et.

The Joint Commission, WHO Collaborating Centre for Patient Safety Solutions. (2007). Patient identification, Patient Safety ®lutions, 1(2)
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Communication During Patient Hand-Qvers

Patient Safety Solutions
| volume 1, solution 3 | May 2007

Bakém kararl aréna hasta ve yakeénl
Kull anél acak 11 a-1ar, doz ve zama

Her vardiyada gerektijinde iletik
hastal arén bilgilendiril mesi

e
Bakka bir s j ek kurulukuna tr a
e I |

ns
ki ki | er | payl akémé a-ésénd

The Joint Commission, WHO Collaborating Centre for Patient Safety Solutions. (2007). Communication during patient handovers. Pdient
Safety Solutions, 1(3)
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Performance of Correct Procedure at Correct Body Site

Patient Safety Solutions
| volume 1, solution 4 | May 2007

Amel i yat °ncesi dojrul ama s¢reci
uygul ayacaklar 11l e 1 klemin yenid
kat el eménén sajl anmaseé

Uygun ol duju durumlarda cerrahi
kat el eménén sajl anmaseé

Bu konul ar

én Dbilgilendiril mik on
taraféendan I mzal anmadan °nce tar

The Joint Commission, WHO Collaborating Centre for Patient Safety Solutions. (2007). Performance of correct procedure at corect body
site. Patient Safety Solutions, 1(4)
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Improved Hand Hygiene to Prevent Health Care-Associated Infections

Patient Safety Solutions
| volume 1, solution 9 | May 2007

Hasta, yakénl ar é
farkéndal ekl ar éné
E | hijyeninin °ne
yakénl arénén bil g
¢al ékanl arén hast
yékamal aré konusu
ol dujunda, hastal

sorusunu sormaya davet edilmesi

The Joint Commission, WHO Collaborating Centre for Patient Safety Solutions. (2007). Improved Hand Hygiene to Prevent HealthCare-
Associated Infections. Patient Safety Solutions, 1(9)
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